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Gender

Are you male or female?

I Female
[ Male




Age

How old are you?

[ 16-29
[0 30-44
I 45-59
I >59




Country

Which of the below countries do you currently reside in?

[ Germany
[ Austria
[ Switzerland




Occupation

Please indicate which one of the following best describes your current occupation?

[ Employed full time
71 Employed part time
Il Self-employed




Qla

Which of the following best describes your position in the company?

[ Owner/Founder/Proprietor
[ President/Chairman/CEO/Managing Director/General Manager
Il Senior Manager




Qla

Which of the following best describes your position in the company?

[ Owner/Founder/Proprietor Il Senior Manager I Junior-level Manager/Team Leader/Supervisor Il Temporary or casual worker [l Other

[ President/Chairman/CEO/Managing Director/General Manager [l Mid-level Manager [l Executive Assistant/Clerical Worker/shop floor with no managerial responsibilities
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Q1b

Which of the following is included in your job role?

Decision making —| 100%

Day-to-day admin —

o management __ "
BUdgeting/COSting __ o

None of the above —



Q2

Including yourself, approximately how many full-time employees are employed by your organisation?

[ Only me
[ 2t09
Il 10t0 20
Il 21t049
I 50 to 99
[ 100 to 250




Q2

Including yourself, approximately how many full-time employees are employed by your organisation?

Over 500

[712t09 WM 10t020 [ 21t049 M 50t099 [N 100t0250 [ 251 to 500

[ Only me
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03

What industry does your organisation operate in?

[ Advertising/Marketing/ PR
[ Aerospace
Il Agriculture/Chemicals/ Forest Products
Il Automotive
Il Computers/Electronics
[ Construction
Il Consultancy
Consumer Goods
Education
Energy/Mining
Il Engineering
I Finance/Insurance/Real Estate
[ Government/Military/Public Service
Hospitality/Recreation
I IT Hardware
[ Manufacturing
Il Media/ Publishing/ Entertainment
[ Medical/ Health Services /
Pharmaceuticals
I Retail
[ Sales
[ Service
Il Software
Il Telecommunications/Networking
I Travel/Transportation
[ Print and Packaging
[ Manual e.g. tiler, plumber, carpenter
[l Other



03

What industry does your organisation operate in?

[ Advertising/Marketing/ PR B Computers/Electronics Education [0 Government/Military/Public Service [l Media/ Publishing/ Entertainment [l Sales

Aerospace [ Construction Energy/Mining Hospitality/Recreation [ Medical/ Health Services / Service
Il Agriculture/Chemicals/ Forest Products [l Consultancy Il Engineering I IT Hardware Pharmaceuticals Il Software
Il Automotive Consumer Goods I Finance/Insurance/Real Estate I Manufacturing I Retail

e
=

w

0)-
0)-
0)-
0)-
0)-
0)-
0)-
0)-

v 5 B

oz e

o5 I

] | | |
= = = = =) = o

1 1] 1] 1 1 1 1] 1 1 1] 1 1 1 1] ©

i 1 W = = = £ = = =S = = = £ = = = 1
£ £ £ x 9 £ 9 F =z s g 3 s z X x « g
® o < o s} (%) o o 5] o (@] <C o o o 2
= b o = L

~— o w

o

o S

=

I'
g
=
&
L

g
a

L Country——! L Company size———!



Q4

Which of the following, if any, do you think will create the biggest challenge for your business in 2017?

0 Lack of relevant skills

[ Changes to global tourism

Il Fluctuating property prices

Il Too much Government bureaucracy and legislation

Il Tax rates/tax relief for business

[N Access to capital and funding

Il My country’s currency/exchange rate
Lack of business infrastructure i.e. broadband and telecoms connections
Access to international markets

Il Other

[ None of the above

I N/a



Q4

Which of the following, if any, do you think will create the biggest challenge for your business in 2017?

[ Lack of relevant skills Il Too much Government bureaucracy and legislation Bl Access to capital and funding
Changes to global tourism [l Tax rates/tax relief for business I My country’s currency/exchange rate
Il Fluctuating property prices

Lack of business infrastructure i.e. broadband and telecoms connections [l Other I N/a
Access to international markets [ None of the above
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Q5

[ More confident [ Less confident

Feel more or less confident about the prospects for your business in the next six months? —
Consider your country’s economy to be more or less stable? —

Consider the global economy to be more or less stable? —

Il It's the same as it was six months ago




Feel more or less confident about the prospects for

Q5

ths?

IX Mon

the next s

INess In

your bus

Il It's the same as it was six months ago

[ Less confident

[ More confident
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Consider the global economy to be more or less

stable?

Q5

Il It's the same as it was six months ago

[ Less confident

[ More confident
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Consider your country’s economy to be more or less

stable?

Q5

Il It's the same as it was six months ago

[ Less confident

[ More confident
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Q6

And again compared to six months ago, do you feel that it is easier or more difficult to hire and retain staff?

[ It's easier to hire and retain staff
71 It's harder to hire and retain staff
Il It's the same as it was six months ago




Q6

And again compared to six months ago, do you feel that it is easier or more difficult to hire and retain staff?

[ It's easier to hire and retain staff 7 It's harder to hire and retain staff Il It's the same as it was six months ago
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Q7

[ Positive - | think these changes open up new possibilities

Do you consider these changes to be positive or negative? —

Do you think these changes will have a positive of negative impact on your business? —

[ Negative - | think these changes are a cause for worry ~ lll Unsure [l Not relevant to my business




iave or

71 Negative - | think these changes are a cause forworry [l Unsure [l Not relevant to my business

[ Positive - | think these changes open up new possibilities

?

Do you consider these changes to be pos
negative

Q7
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71 Negative - | think these changes are a cause forworry [l Unsure [l Not relevant to my business

t on your bus

[ Positive - | think these changes open up new possibilities
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Do you think these changes will have a pos
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Q8a

Which political event do you think will have the most positive impact on your business?

[ Local or national Government elections within my country
[ European elections
Il US elections
I Brexit
I Local referendum (other than Brexit)
[ Fluctuation in my country’s currency
Il Fluctuations in another country’s currency
[l Other
1 do not believe political events will have any positive impact on my business



Q8a

Which political event do you think will have the most positive impact on your business?

[ Local or national Government elections within my country [l US elections [l Local referendum (other than Brexit) Il Fluctuations in another country’s currency 1 do not believe political events will have any positive impact on my business
European elections Il Brexit [ Fluctuation in my country’s currency [l Other
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Q8b

Which political event do you think will have the most negative impact on your business ?

29%

[ Local or national Government elections within my country
European elections
Il US elections
I Brexit
I Local referendum (other than Brexit)
[ Fluctuation in my country’s currency
Il Fluctuations in another country’s currency
[l Other
1 do not believe political events will have any positive impact on my business



Q8b

Which political event do you think will have the most negative impact on your business ?

[ Local or national Government elections within my country [l US elections [l Local referendum (other than Brexit)

Il Fluctuations in another country’s currency 1 do not believe political events will have any positive impact on my business
European elections Il Brexit [ Fluctuation in my country’s currency [l Other
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Q9

How positive do you feel on a scale of 1-10 (with | being the least positive and 10 being the most) when you think about your business in 2017?

7

Company size ————!
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Q10

Do you think your business will import more or less from other countries during 2017?

[ | think my business will import more from other countries
| think my business will import less from other countries
Il There won't be any change
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Do you think your business will import more or less from other countries during 2017?

[ | think my business will import more from other countries

23%

I think my business will import less from other countries Il There won't be any change
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011

What is your reason for giving this answer?

38%

14%

[ Changes to regulation in my country
[ Changes to regulation abroad
Il Changes to tax within my country
Il Changes to tax abroad
I Fluctuating currency exchange rates
[ Improved infrastructure
Il Local government initiatives or incentives
Realised | could get a better deal at a different supplier
[ Other
N/a



Q11

What is your reason for giving this answer?

[ Changes to regulation in my country [l Changes to tax within my country [l Fluctuating currency exchange rates

Changes to regulation abroad Il Changes to tax abroad

35%
38%
45% |

46%
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Q12

Do you think your business will export more or less to other countries during 20177

[ | think my business will export more
[ I think my business will export less
Il There won't be any change

Il There won't be any change

[ | don't currently export



Q12

Do you think your business will export more or less to other countries during 2017?

B | don't currently export

Il There won't be any change

Il There won't be any change

[ I think my business will export less

[ | think my business will export more
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What is your reason for giving this answer?

43%

[ Changes to regulation in my country
Changes to regulation abroad
Il Changes to tax within my country
Il Changes to tax abroad
I Fluctuating currency exchange rates
[ Improved infrastructure
Il Local government initiatives or incentives
Realised | could get a better deal at a different supplier
[ Other
N/a
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What is your reason for giving this answer?

[ Changes to regulation in my country [l Changes to tax within my country
Changes to regulation abroad Il Changes to tax abroad
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Q14

Which economic factors have the most negative impact on your business?

Changes to tax within my country —

Interest rates —

Inflation — 29%

24%

Currency exchange rates —

Changes to tax abroad — 12%

Other — 10%



Q15

And do these economic factors mostly impact your business directly, or mostly indirectly as a result of their impact on your customers or suppliers?

[ These factors mostly impact my business directly
[ These factors mostly impact my suppliers

Il These factors mostly impact my customers

[ Other
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And do these economic factors mostly impact your business directly, or mostly indirectly as a result of their impact on your customers or suppliers?

[ These factors mostly impact my business directly These factors mostly impact my suppliers Il These factors mostly impact my customers [l Other
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Which economic factors have the most positive impact on your business?

Interest rates —

Changes to tax within my country —

Currency exchange rates — 21%

Changes o __ *
Other — 12%
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And do these economic factors mostly impact your business directly, or mostly indirectly as a result of their impact on your customers or suppliers?

[ These factors mostly impact my business directly
[ These factors mostly impact my suppliers

Il These factors mostly impact my customers

[ Other
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And do these economic factors mostly impact your business directly, or mostly indirectly as a result of their impact on your customers or suppliers?

[ These factors mostly impact my business directly 77 These factors mostly impact my suppliers Il These factors mostly impact my customers [l Other
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Have you changed your business plan as a result of recent global political events?

[ Yes
77 No
Il Not yet, but I'm considering doing so
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Have you changed your business plan as a result of recent global political events?

Il Not yet, but I'm considering doing so
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Which of the following costs has the greatest impact on your business?

[ Increasing or decreasing property prices
[ Cost of living
Il Wage rates
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Which of the following costs has the greatest impact on your business?

[ Costof living Il Wage rates

[ Increasing or decreasing property prices
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Have you done any of the following in response to the impact of global or local political changes in 2017?

| have not done anything to safeguard my business from the impact of global or political changes — 31%

22%

Changed how my business finances are invested —!

Made new hires to grow my business — 21%

Frozen hiring — 15%

Reduced investment in innovation — 15%

Opened a new office abroad — 11%

Made cuts to my business by making redundancies and closing some offices — 11%

Frozen staff salaries — 8%

Other —. 1%
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Do you feel SMBs are fairly represented in your country’s political decision-making?

I Yes
[0 No
Il Don't know
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Do you feel SMBs are fairly represented in your country’s political decision-making?

Il Don't know

I Yes [0 No

-(89=N) 062 0} 00}

-(22=N) 660105
- (pL=N) 670} 12
~(LL=N) 0Z 0} 0}
-(18=N) 6017

~(9g1=N) aw Ajuo

~(0=N) ¥od
~(0=N) ¥ow
-(0=N) Xn13N3g
-(0=N) N¥O
-(0=N) vug
-(0=N) 10d
-(€e=N) InS
-(ge=N) snv

- (zvv=N) ¥39

~(0=N) VLI
-(0=N) vds
-(0=N) v
-(0=N) NIS
~(0=N) T
-(0=N) snv
-(0=N) vs
-(0=N) sn

-(0=N) n

- (68=N) 6G<
-(€51=N) 65-G¥
-(pL1=N) ¥¥-0¢

-(L¥1=N) 6281

-(0G1=N) elews

- (£9¢=N) olen

-(€16=N) lle18A0

L Company size———!

L Country——!

Age

L Gender—!



Q22

Looking at how governments can support small businesses, the most important factors are through:

Improvements to the tax environment — 50%

Business support e.g. export opportunities, grants — 33%

Funding and research into innovation — 31%

Political stability — 27%

Good local services e.g. transport, waste collection — 26%

Creating a stable regulatory environment — 25%

Other — 2%
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What do you see as the biggest technology trend in business for 2017?

[ Chatbots
Blockchain

Il Artificial intelligence

Il Other - please state
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What do you see as the biggest technology trend in business for 2017?

[l Other - please state

Il Artificial intelligence

Blockchain

[ Chatbots
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Do you think people will be comfortable with Artificial Intelligence and Bots organizing their personal life for them?

[ Yes [ No [ Don'tknow

With Artificial Intelligence and Bots organizing their professional life or business for them? —

With Artificial Intelligence and Bots organizing their personal life for them? —
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Do you think people will be comfortable with Artificial Intelligence and Bots organizing their personal life for them?

[ Don't know

I Yes [0 No
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Do you think people will be comfortable with Artificial Intelligence and Bots organizing their personal life for them?

[ Don't know

I Yes [0 No

-(89=N) 062 0} 00}

~(£/=N) 66 0} 05

- (p/=N) 6v % 1T

-(L4=N) 0Z %0}

-(18=N) 6012

~(9g1=N) aw Ajuo

~(0=N) ¥od
~(0=N) ¥ow
-(0=N) Xn13N3g
-(0=N) N¥O
-(0=N) vug
-(0=N) 10d
-(€e=N) InS
-(ge=N) snv

- (zvv=N) ¥39

~(0=N) VLI
-(0=N) vds
-(0=N) v
-(0=N) NIS
~(0=N) T
-(0=N) snv
-(0=N) vs
-(0=N) sn

-(0=N) n

- (68=N) 6G<

-(€51=N) 65-G¥

-(pL1=N) ¥¥-0¢

-(L¥1=N) 6281

-(0G1=N) elews

- (£9¢=N) olen

-(€16=N) lle18A0

L Company size———!

L Country——!

Age

L Gender—!



Q25

Expenses are time consuming, recording money in and out can be hard work - Would you welcome an ‘admin free’ world?

I Yes
[0 No
Il Don't know
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Expenses are time consuming, recording money in and out can be hard work - Would you welcome an ‘admin free’ world?

Il Don't know

I Yes [0 No
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Thinking about how digital is impacting your business, which of the below do you think you have the right access to?

Skills — 52%
Infrastructure —| 50%
Support— 43%

Other —| 4%
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By how much do you anticipate your business’s turnover to grow or shrink over the next twelve months?

[ Turnover will shrink
[77] Turnover will remain constant
Il Turnover will grow
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By how much do you anticipate your business’s turnover to grow or shrink over the next twelve months?

I Turnover will grow

71 Turnover will remain constant

[ Turnover will shrink
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Please advise how much you anticipate your business’s turnover to shrink over the next 12 months?

[ Turnover will shrink by more than 50%
[ Turnover will shrink by 21-50%

I Turnover will shrink by 11-20%

I Turnover will shrink by 6-10%

[ Turnover will shrink by 3-5%

8 Turnover will shrink by 0.1-2%
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Please advise how much you anticipate your business’s turnover to shrink over the next 12 months?

[ Turnover will shrink by more than 50% Turnover will shrink by 21-50% Il Turnover will shrink by 11-20% Il Turnover will shrink by 6-10% Il Turnover will shrink by 3-5% [ Turnover will shrink by 0.1-2%
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Please advise how much you anticipate your business’s turnover to grow over the next |2 months?

[ Turnover will grow by 0.1% - 2%
[0 Turnover will grow by 3% - 5%

I Turnover will grow by 6% - 10%

I Turnover will grow by 11% - 20%
I Turnover will grow by 21% - 50%
[ Turnover will grow by more than 50%
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Please advise how much you anticipate your business’s turnover to grow over the next |2 months?

[ Turnover will grow by 0.1% - 2% Turnover will grow by 3% - 5% Il Turnover will grow by 6% - 10% Il Turnover will grow by 11% - 20% Il Turnover will grow by 21% - 50% I Turnover will grow by more than 50%
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Q30

Which of the following objectives, from the below list, would you deem to be most important to you/your business?

I To grow and build my brand

[ To become recognised as the best in my industry

Il To sell my business as quickly as possible

I To help others/help society

[ To make money

[ To build a business that I/my family can benefit from in the long term
Il To beat the competition and provide a viable alternative
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Which of the following objectives, from the below list, would you deem to be most important to you/your business?

[ To grow and build my brand Il To sell my business as quickly as possible
771 To become recognised as the best in my industry [l To help others/help society

B To make money [ To build a business that I/my family can benefit from in the long term

Il To beat the competition and provide a viable alternative
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Which of the following are you planning to do in the next 12 months?

I'm planning to launch a new product or service — 36%

I'm planning to hire more staff — 32%

None of the above — 20%

I'm planning to branch into new industries — 12%

I'm moving office to somewhere more affordable — 11%

I'm planning to start a new business — 10%

I'm moving office to accommodate more people — 10%
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